
 

1   These Principles are specifically adopted to make money laundering control operations 

more rigorous and combat crime, and to induce remittance customer and customers 

making deposits without passbooks to leave their data on file, to assist financial 

institutions in knowing their customers and to safeguard the rights and interests of 

deposit accounts and protect such accounts from fraud.  

2   In these Principles, "financial institution" means any domestic bank, Taiwan 

branch of a foreign bank, credit cooperative, and the Chunghwa Post Co., Ltd.  

3   A financial institution that performs a domestic cash remittance of NT$30,000 or more 

but less than NT$500,000, or a domestic account-transfer remittance of NT$30,000 or 

more, and deposits without passbooks shall do so in compliance with these Principles.  

4   When a financial institution handles over-the-counter domestic remittances and deposits 

without passbooks of NT$30,000 or more, it shall retain the remitter's or the depositor’s 

full name, national identity card number (or uniform invoice number), and phone 

number (or address). If the remitter is a juristic person, sole proprietorship, organization, 

or partnership enterprise, it shall take down the name, government unified invoice 

number, and phone number (or address) thereof. If the remittance is handled by an 

agent or a deposit without passbook of NT$30,000 or more is made by a person other 

than depositor himself/herself, it shall note the agent's name and national identity card 

number (or uniform invoice number) on the remittance application form or deposit slip 

(for those without passbooks). For deposits without passbooks of less than NT$30,000 

made by a person other than depositor himself/herself, the deposit agent’s full name and 

phone numbers shall be marked on such deposit slip. 

5   A financial institution shall require the remitter or the depositor without passbook of 

NT$30,000 or more, to present documentary proof of identity, and check that the 

remitter's or depositor’s identity is consistent with the information on the remittance 

application form or deposit slip (for those without passbooks) provided, that these 

requirements shall not apply under the circumstances listed below:   

(1)  If the remitter or the depositor without passbook is the principal, and is also a customer 

known to that financial institution, and has an identity data record on file at that financial 

institution, the remitter may be exempted from presenting documentary proof of identity. 

The financial institution can check the information filled out on the remittance 

application form or deposit slip (for those without passbooks) based on the identity 

record on file. 

(2)  If a remittance is handled by an agent, it is necessary only to check the identity of the 

agent. If the agent is a customer known to the financial institution, and has an identity 

data record on file at that financial institution, the agent may be exempted from 

presenting documentary proof of identity. The financial institution can check the 



information filled out on the remittance application form or deposit slip (for those 

without passbooks) based on the identity record on file. 

6   When a financial institution handles remittance or deposits without passbooks, the 

relevant procedures and documents required for checking and confirming customer 

identity shall be handled in accordance with the rules adopted by the Bankers Association 

of the Republic of China. 


