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Table 2 Online Insurance Services of Life Insurance Enterprises

ARG R IR Y R v
Application for Conservation Services of Life Insurance Products and Response

=%-0)
Type of service

FHILIG P
Service item

FRLIE P RRIE A )
Service source / identity requirements

L&y A EeEx gp % e B AR RIALES A - A
43 Online inquiry content of insurance | Insure online | Applicant and the insured
Inquiry contract are the same person
2R B3 ——
Inquiry process of claim BB 2T A
3P ArE A Applicant and the insured
Inquiry record of claim are not the same person
Zhge R RIALEE A - A
Insure not | Applicant and the insured
online are the same person
B ER AR A
Applicant and the insured
are not the same person
PR B A - A
gy dE RS TR e - Insure online | Applicant and the insured
(Rl Cancel/revoke contract before are the same person
) effective date T EE LA F X
Post policy Applicant and the insured
Issue are not the same person
Zhge L B A - A
Insure not | Applicant and the insured
online are the same person
B ER AR A
Applicant and the insured
are not the same person
1.5 { # &+ Change address e BN R ELE R AR A
2.% { & 3 Change phone number Insure online | Applicant and the insured
3L T FMEL are the same person
BAAIT hange email address _
B 4.% { %% Change occupation g A 7 A
Change of Applicant and the insured
basic are not the same person
personal EXTE S BRI A - A
information Insure not | Applicant and the insured
online are the same person
B A D A
Applicant and the insured
are not the same person
PEALE | RRE A - A
BLBARER GBI Insure online | Applicant and the insured

Change personal insurance risk profile

are the same person

ELE R AR - A
Applicant and the insured
are the same person

2b e L (R
Insure not
online

B A A
Applicant and the insured
are not the same person




14¢% % ¥ Reissue of policy el K e RIALEG A - A
SR 2.0 ¢ % & H g Insure online | Applicant and the insured
Document Premium payment receipt are the same person
application KX pyxid EY A RN
Certificate otpolicy renewal Anplicant and the insured
4.5LF ~ IR E A R aeie) not the same person
Proof of payment, insurance, etc. TN TETya B RE A - A
Insure not | Applicant and the insured
online are the same person
YL S RO
Applicant and the insured
are not the same person
Lggag - &G A - 4
Change payment method e P PR Applicant and the insured
2FLHF =Y Insure online are the same person
Change premium payment term -
JFL B+ 1% RN T
Change credit card expiration date Applicant and the insured
4% WHES I% [CRUAE 1l are not the same person
'gjﬁ ArF Change ways to notify policy EA R A= A
L aic"”,”‘ vallue’z . 2L 3% | Applicant and the insured
Change of SEL=EkH Insure not are the same person
basic policy Change annuity payment method online P
data 6.¢ F/Bi R+ Hip BRI X A A
Apply for / cancel application for e- Applicant and the insured
documents are not the same person
TRLE G ergr s &5
#
Change the option of life policy
dividends / value-added bonus
SR pHRMER/FHpFRA
R AL
Change the automatic premium
loan option / payoff principal and
interest of automatic premium
loan
0.8 { ®ichE
Change remittance account
10.% L ek p
Change agreed payment deduction
XEARL e P R L - A
Change beneficiary Insure online | Applicant and the insured
are the same person
LR R B A - A
Insure not | Applicant and the insured
online are the same person
12 8 2 4 ik e B PR LN St A
[ R Extended term insurance Insure online | Applicant and the insured
2.7 37 31 Reduced paid-up are the same person
Change of KRG RS RIZGRLS BLRS A F e A
coverage Rider addition/cancellation Applican/t and the insured

4.4 = Reinstatement

are not the same person

ZE e P AR (R
Insure not
online

B AR A
Applicant and the insured
are the same person




B ER AR A
Applicant and the insured
are not the same person

% 5 4o Increase sum insured

K
Insure online

B AR A
Applicant and the insured
are the same person

P

B AR A

Insure not | Applicant and the insured
online are the same person
KXy RIALEG A - A
% > Decrease sum insured Insure online | Applicant and the insured

are the same person

B A A
Applicant and the insured
are not the same person

EOrN TS

B AR A

Insure not | Applicant and the insured
online are the same person
RIALEG L 3 A
Applicant and the insured
are not the same person
YL R R L A% A - L
Change coverage period of travel Insure online | Applicant and the insured

accident insurance

are the same person

EOr ST

B AR A

i > %
Conservation
payments

Insure not | Applicant and the insured
online are the same person
7k FH A L LR e R RIALESE A - A
Exercise exemption of underwriting Insure online | Applicant and the insured
process according to policy clauses are the same person
3 4v iR £ 374% 4% Guaranteed 2E e B 3R R ELE R AR - A
insurability option Insure not | Applicant and the insured
online are the same person
K RIALEG A - A
&k 22 49 Contract termination Insure online | Applicant and the insured

are the same person

R4 A
Applicant and the insured
are not the same person

g P R

B g A - 4

Insure not | Applicant and the insured
online are the same person
YL S RO
Applicant and the insured
are not the same person
SR TR BV S PR B A - A
FEFAF S LB AUF & Insure online | Applicant and the insured

are the same person




&R A RE)

Partial policy cancellation / decrease
in policy value (investment-linked
products, interest sensitive insurance
products or traditional universal

B ER AR A
Applicant and the insured
are not the same person

TS

B AR - A

) Insure not | Applicant and the insured
insurance) online are the same person
B/ A R A
Applicant and the insured
are not the same person
¥ i £ Policy loan e P R L - A
Insure online | Applicant and the insured

are the same person

P

B AR A

Insure not | Applicant and the insured
online are the same person
KXy RIALES A - A
i ¥ i# 2% Policy loan repayment Insure online | Applicant and the insured
are the same person
Zhae R R R A - A
Insure not | Applicant and the insured
online are the same person
ENE St RO
Applicant and the insured
are not the same person
REUE R RN TR e g N S A A
2B IEHRAE Insure online | Applicant and the insured

Withdraw dividends /accrued interest
of value-added bonus

are the same person

e P R

B A - 4

Insure not | Applicant and the insured
online are the same person
B ER AR A
Applicant and the insured
are not the same person
[ R ELRE A o e P R L - A
Cashback of health management Insure online | Applicant and the insured

insurance

are the same person

2E e 3R
Insure not
online

SN S A
Applicant and the insured
are the same person

P F A& & & Investment-linked
annuity;




KFARE
NERL
Change of
investment-
linked policy
clauses

LI F PR w
Redeem investment targets
24 AR i 3
Convert insurance objects
SKRFEERY
Change investment portfolio
AEHEFRL
Change premium payment each term
5.3 #HEL
Change premium payment deferral
6.8y HT L HIH L
Change investment ratio of renewal
premium
TRA N BIE s %1
Change reallocation of assets
8. T HFHY
Change premium of level term
insurance
9.8 £% M3 MR L/FEDEFRL
Change annuity payment method /
guarantee period
1045 & #4159 2% T
Agree on / change profit taking of
funds
LA &R Rm v ¥ %
Apply for / change automatic
redemption of investment targets

K
Insure online

SN S A
Applicant and the insured
are the same person

LR F AR v
Redeem investment targets
2.3 AR 3%
Convert insurance objects
BHFreLRL
Change investment portfolio
45wy %YL
Change premium payment each term
5.F 8%
Change premium deferral
6.9 7R (S H 4R )
Additional investment (pay
additional premium)
7.5 a‘r‘ﬁrt W2 R FARAZ do 200
B%#Y
Change the investment targets
and payment deduction sequence
for monthly premium deduction
BEMEH LT bIRY
Change investment ratio of renewal
premium
QF A bl AT B % {
Change reallocation of assets
1023 THFFF %L

ERC S 2
Insure not
online

YL S A
Applicant and the insured
are the same person




Change premium of level term
insurance
115843 i g R do 2k ¥ H %
Apply for / change flexible
premium account
transfer/deduction
128003 R/ REHFR
{

Change annuity payment method
/ guarantee period
13+ A BT 6%
Change parent fund investment ratio
14.5 B sl &30 HE T
Apply for / change automatic
conversion amount
ICEFESCE T
Subfund profit taking agreement /
change
165 R &R T B 48 %

Chanae aiihfiind investment

B ER AR A
Applicant and the insured
are not the same person

ELRERR [CLA): TR EHRELAG + ([EBA AR
ke

WT7HEEPY RGHFTRE R
Change investment allocation of
single flexible premium

18 iy » VAR F T 5
# FFeE Income allocation or
release method / reinvestment
platform allocation

19.w ;i #&en% {  Change reshoring
investment targets

20.3 & %49 %/% { Agreeon/
change profit taking of funds

2L BB TR T ¥ %
Apply for / change automatic
redemption of investment targets

BRI RO 2 PR AR
Endorsement regarding the following
matters

1ATH 4% 35 1% 0 Add new investment
targets

285790 F RFARDE
A2 TR 2 H g

k¥ i ¥ Revise the time for

2b e B AR (R
Insure not

ELE R AR - A
Applicant and the insured
are the same person




assessing the purchase, redemption,
transfer-out and transfer-in of all
investment targets and other related
services.

SATH & B3R H A ARk
H# 5 BF¥E Add or revise
policy loan, reinstatement and other
related services

AFTH BB 2EA R SR FTHRDE Y
T H &5 B iTE Add link to the
investment targets of discretionary]
account and agreement on other related
services

SATH A BTRG AT M ITE
Add or revise operations relating to
insured amount

6.38 B gE % Aotk E B LR
Adjust policy fees and charges
deduction sequence and rules

online

B ER AR A
Applicant and the insured
are not the same person

{13 w8
®1
Change of
variable

policy

1. & g i% ¢ % { Chang premium
each term
2E B EF(F AW EF R

K=
Insure online

RIALEE A - A
Applicant and the insured
are the same person

%) Single additional premium
(irregular premium payment)

2 A i
Insure not
online

ELE R AR A
Applicant and the insured
are the same person

BB AR A
Applicant and the insured
are not the same person




A ¥ e T 5-TR PR il Fr Notice of Life Insurance Claim Events

= PEILIE P PEIZIE P OROR[E A T
Type of service| Service item Service source / identity requirements
¥ il T | FETF-TNLARHELRASLEGA/RF A
Notice of Notice of | The applicant / insured / beneficiary of the policy with a first
occurrence occurrence | contract signed (in the process of online registration and identity
verification)
A PHE Y i £ P3¢ 3 Online Claim of Death Benefit
i FEILIE P PEEIE | KR E 2 T
Type of service |  Service item Service source / identity requirements
EREY | R FEELF A
Request fFor Request fﬁor Policy beneficiary
claim claim
ok

LEGLESR A PP ARG A WITPHT 392 PR G IRIEIE P o

2.8 A L H -

[

A - A E L7 o

Notes:

AT AN ETLREEE TR RS 0 R D L AL R R

1. When the applicant and the insured are not the same person, the insured can only use
online inquiry services.

2. For applicants who apply travel inconvenience insurance for their minor children under
seven years of age, the service items they can receive are not subject to the requirement
of applicant and the insured being the same person set out in this Table.




