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Table 1 Amendments on Online Insurance Services of Non-life Insurance

Enterprises
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Notification of an automobile / motorcycle insured event may
use the insured’s National ID No. (or Business ID number
or Tax serial number issued by fiscal and tax authorities)
and vehicle license number; notification of an insured event
under travel comprehensive insurance may use the
insured’s National 1D No. without going through the
registration or identity verification process.
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Notes:

1. When the applicant and the insured are not the same person, the insured can only use online
inquiry services.

2. For applicants who apply travel inconvenience insurance for their minor children under
seven years of age, and cost-based vaccination comprehensive insurance for minor children
(excluding death benefits), the service items they can receive are not subject to the
requirement of applicant and the insured being the same person set out in this Table.
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